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The Employability Skills Framework and
the Global Scale of English
The Employability Skills Framework
The Employability Skills Framework is a project developed by the U.S. Department of Education,
Office of Career, Technical, and Adult Education. The framework is designed to support educators in
understanding the skills necessary for students to be successful in the workplace and in their career
pathways. The Employability Skills Framework is informed by policy makers, educators, and employers.
To access additional resources visit: http://cte.ed.gov/employabilityskills
The framework consists of three broad domains that can be incorporated into education and workforce
training to foster success. These domains include:
Applied Knowledge – describing the various academic learning skills and critical thinking skills
valuable to performing and supporting various roles, projects and work-related tasks
Effective Relationships – describing the skills of interaction and personal abilities for appropriate
interaction and the development of effective relationships with supervisors, coworkers, and clients
Workplace Skills – describing the organizational, communicative, and analytical skills necessary to
achieve success in a variety of different workplace tasks
The nine skills of the Employability Framework provide more detailed insight into each domain, and are
useful for understanding and planning learning for success. Each of the nine skills is further clarified
through key objectives highlighted as important by educators, policy makers, and employers.

APPLIED KNOWLEDGE

		

Applied Academic Skills: Uses reading skills; Uses writing skills; Uses mathematical strategies and
procedures; Uses scientific principles and procedures
Critical Thinking Skills: Thinks critically; Thinks creatively; Makes sound decisions; Solves problems;
Reasons; Plans and organizes

EFFECTIVE RELATIONSHIPS
Interpersonal Skills: Understands teamwork and works with others; Responds to customer needs;
Exercises leadership; Negotiates to resolve conflicts; Respects individual differences
Personal Qualities: Demonstrates responsibility and self-discipline; Adapts and shows flexibility; Works
independently; Demonstrates a willingness to learn; Demonstrates integrity; Demonstrates professionalism;
Takes initiative; Displays positive attitude and sense of self-worth; Takes responsibility for professional
growth
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WORKPLACE SKILLS
Technology Use: Understands and uses technology
Systems Thinking: Understands and uses systems; Monitors systems; Improves systems
Communication Skills: Communicates verbally; Listens actively; Comprehends written material; Conveys
information in writing; Observes carefully
Information Use: Locates information; Organizes information; Uses information; Analyzes information;
Communicates information
Resource Management: Manages time; Manages money; Manages materials; Manages personnel
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The Global Scale of English and the Common European
Framework of Reference, National Reporting Standards,
and CASAS Scores
The Global Scale of English (GSE) is a standardized scale from 10 to 90, which measures English language
proficiency. The Global Scale of English identifies what a learner "can do" on a more granular scale. The
scale is designed to motivate learners by demonstrating incremental progress in their language ability.
The Global Scale of English forms the backbone for Pearson English course material and assessment.
CEFR and the Global Scale of English both comprise a number of Can Do statements, or “learning
objectives,” for each of the four language skills, describing what learners should be able to do at different
levels of proficiency. The GSE Learning Objectives have been aligned to the CEFR, and many additional
statements created, rated for difficulty, and calibrated to the scale.
Following the development of a robust database of learning objectives, additional research has been
conducted to establish the relationship between the GSE scale and various other scales and reference
frameworks important to educators locally and internationally. The following is a representation of the
alignment between the GSE, NRS levels, and CASAS levels.
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Visit English.com/gse to learn more about the Global Scale of English.
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How to Use this Book
This alignment reference booklet was created to support educators in developing learning experiences
that support language development with an emphasis on transference of high value skills for future
employment.
To plan, find the specific employability skills domain to which you want to align language learning
objectives. Review the skills and subskills to see how the GSE learning objectives align to the framework.
Note the GSE level of difficulty related to each skill. The GSE level of difficulty informs how challenging a
skill is relative to a learner’s current ability. GSE values are not meant to prescribe a sequence of learning,
but can help educators consider the difficulty of skills as they plan instruction.
Make note of the Employability Framework Domains, Skills, and Subskills, along with the GSE objectives
to inform curriculum development.
An Employability Skills Lesson Planning Checklist can be found at: http://cte.ed.gov/employabilityskills
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The Global Scale of English Alignment to
the Employability Skills Framework
EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Reading skills
Students apply/demonstrate reading skills by interpreting written instructions/project directions and constructing
responses, using print and online materials as resources, completing worksheets, and seeking clarification about what
they have read.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can recognize the letters of the alphabet.

10

Can read and understand simple prices.

12

Can identify very common food and drink on a menu.

14

Can recognize basic plural forms of nouns (e.g. cars, books).

14

Can recognize familiar names, words and very basic phrases on simple notices.

15

Can understand basic sentences introducing someone (e.g. name, age).

24

Can understand a simple travel itinerary, including places, dates, and times.

24

Can understand a simple timesheet.

25

Can understand basic sentences describing everyday objects (e.g. color, size), given visual support.

27

Can understand short written notices, signs and instructions with visual support.

27

Can understand simple descriptions of places.

27

Can understand basic phrases in short, simple texts.

28

Can understand short, simple descriptions of objects, people and animals if supported by pictures.

28

Can understand familiar phrases in a simple text.

29

Can understand basic factual statements relating to pictures or simple texts.

29

Can understand short, simple messages about when and where to meet.

29

Can extract personal details in a limited way.

30

Can understand simple safety instructions, with visual support.

30

Can understand simple descriptions of people’s physical appearance.

30

Can understand simple phrases related to familiar, everyday activities.

30

Can understand a simple work schedule.

30

Can understand short, simple messages on postcards, emails and social networks.

31

Can extract specific information (e.g. facts and numbers) from simple informational texts related to everyday
life (e.g. posters, leaflets).

31

Can understand short, simple texts about everyday activities.

31
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Can find specific, predictable information in everyday materials (e.g. menus, timetables).

31

Can understand simple questions in questionnaires on familiar topics.

31

Can get the gist of short, simple narratives, with visual support.

32

Can identify basic personal details about someone on website profiles, business cards, etc.

33

Can understand the general meaning of short, simple informational material and descriptions if there is visual
support.

34

Can understand simple instructions on everyday equipment (e.g. cash machines).

34

Can read a simple text and extract factual details.

35

Can identify key information in short, simple factual texts from the headings and pictures.

35

Can identify basic biographical information in short simple texts about other people.

35

Can understand a simple payslip, listing earnings and basic deductions.

36

Can understand short, simple personal emails and letters.

37

Can understand short, simple narrative texts.

37

Can understand rules and regulations (e.g. safety) if expressed in simple language.

37

Can identify specific information in simple letters, brochures and short articles.

37

Can understand reports of travel delays and cancellations.

37

Can understand simple meeting titles in a work-related calendar.

37

Can understand a simple text about a past event.

38

Can identify basic similarities and differences in the facts between two short simple texts on the same familiar
topic, if supported by pictures and questions.

38

Can make basic inferences from simple information in a short text.

38

Can understand short, simple user tips in a software interface.

38

Can understand short, simple narratives and biographies.

39

Can understand the instructions to buy tickets online.

39

Can identify specific information in a simple factual text.

39

Can understand simple factual titles and headlines relating to common events.

39

Can scan a simple text, identifying the main topic(s).

40

Can understand a job application form requiring basic professional information.

40

Can understand a short, simple cover letter from a job applicant.

40

Can understand a short, simple resume/CV from a job applicant.

40

Can understand a simple form asking for medical information.

42

Can make basic inferences or predictions about text content from headings, titles or headlines.

43

Can understand simple technical information (e.g. instructions for everyday equipment).

43

Can understand simple informal written advice on a work-related situation.

43

Can identify similarities and differences between two short texts.

44

Can scan short texts to locate specific information.

44

Can understand written instructions for taking medication.

44
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EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Reading skills
Students apply/demonstrate reading skills by interpreting written instructions/project directions and constructing
responses, using print and online materials as resources, completing worksheets, and seeking clarification about what
they have read.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can find and understand information in advertisements for sporting or cultural events.

45

Can understand information in advertisements for jobs and services.

45

Can skim a short text to identify its main purpose.

45

Can identify key subject vocabulary in written descriptions.

45

Can scan a resume/CV for key information.

45

Can generally understand straightforward factual texts on familiar topics.

46

Can derive the probable meaning of simple unknown words from short, familiar contexts.

46

Can understand basic types of standard letters and emails on familiar topics (e.g. enquiries, complaints).

46

Can understand clearly written, straightforward instructions on how to use a piece of equipment.

46

Can extract relevant details in everyday letters, brochures and short official documents.

48

Can understand duties and responsibilities listed in job descriptions.

48

Can identify the main topic and related ideas in a structured text.

49

Can understand standard documents related to the daily activities of a company or institution.

49

Can understand the relationship between a main point and an example in a structured text.

50

Can distinguish between facts and opinions in simple written proposals.

50

Can make simple inferences based on information given in a short article.

51

Can recognize the direct repetition of ideas as a simple cohesive device.

51

Can understand detailed information in work-related calendar appointments.

51

Can recognize significant points in straightforward reports and business letters.

53

Can understand the session details listed in a conference program.

53

Can understand written explanations of skills needed for career progression.

53

Can recognize examples and their relation to the idea they support.

54

Can identify key details in work-related documents.

55

Can recognize significant points and arguments in straightforward newspaper articles on familiar topics.

56

Can infer the meaning of abbreviations in emails from the context.

56

Can understand the details of a product or service well enough to make a purchasing decision.

56

Can recognize the general line of a written argument though not necessarily all the details.

57

Can understand cause and effect relationships in a structured text.

57

Can identify key information in an extended text or article.

57
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Can understand most correspondence relating to their field of interest.

58

Can understand details of written product information (e.g. specifications).

58

Can understand problem and solution relationships in a structured text.

58

Can identify the main conclusions in a text that presents and contrasts arguments in a clearly signaled way.

59

Can understand instructions for making financial transactions online.

59

Can use a monolingual dictionary to check the meaning of words without needing to refer to a bilingual
dictionary.

59

Can infer the meaning of words from context in work-related documents on familiar topics.

59

Can make inferences or predictions about the content of newspaper and magazine articles from headings,
titles or headlines.

60

Can identify language used to persuade the reader.

60

Can distinguish supporting details from the main points in a text.

61

Can understand the rules and expected behaviors described in a company’s code of conduct document.

61

Can understand the plot of extended narratives written in standard, non-literary language.

62

Can interpret the main message from complex diagrams and visual information.

62

Can understand the author’s purpose and intended audience.

62

Can recognize the use of cohesive devices to link ideas within and between paragraphs in a written text.

62

Can recognize the author’s use of irony in a simple text, if guided by questions.

62

Can understand in detail the agenda for a work-related meeting.

62

Can scan a long text or a set of related texts in order to find specific information.

63

Can use reference materials to check factual information, when guidance on finding relevant sources of
information is provided.

63

Can infer the meaning of words from context in work-related documents or publications on unfamiliar topics.

64

Can recognize the tone and intended audience of a structured text.

65

Can understand specialized terms used in reports in their field.

65

Can summarize, comment on and discuss a wide range of factual and imaginative texts.

66

Can recognize the repetition of ideas expressed by substitution, paraphrasing, etc.

67

Can understand differences and similarities between points of view in extended texts.

67

Can identify different styles, genres, and registers in written discourse.

67

Can infer what will come next in an unstructured text by using contextual, grammatical and lexical cues.

68

Can understand the details of long complex instructions in their field, rereading as necessary.

68

Can understand the positive and negative connotations of words that have similar meanings.

68

Can infer meaning from contextual clues in an official document or report.

68

Can understand complex technical information such as operating instructions, specifications for familiar
products and services.

68

Can understand advice given in a linguistically complex text.

69

Can identify key information in a linguistically complex text.

69
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EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Reading skills
Students apply/demonstrate reading skills by interpreting written instructions/project directions and constructing
responses, using print and online materials as resources, completing worksheets, and seeking clarification about what
they have read.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can use a variety of reference materials to check factual information quickly and efficiently.

69

Can quickly scan long, complex texts for key information.

69

Can follow a wide range of factual and creative texts and summarize themes and opinions.

70

Can understand inferred meaning in formal structured text.

70

Can understand complex, detailed correspondence, with occasional support from a dictionary.

70

Can guess the meaning of an unfamiliar word from context in a linguistically complex text.

70

Can understand complex questions in questionnaires designed to elicit opinions.

71

Can identify relevant articles and reports on a range of professional topics.

71

Can understand a list of linguistically complex written questions to ask during a job interview.

71

Can understand linguistically complex texts in their field.

72

Can identify specific information in a linguistically complex factual text.

73

Can recognize the author’s use of irony in a text.

73

Can understand the intended double meaning of a word in a written text.

74

Can get the gist of specialized articles and technical texts outside their field.

74

EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Writing skills
Students rely on writing skills to construct lab reports, posters, and presentation materials, take notes, and compose
responses to essay questions.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can write the letters of the alphabet in upper and lower case.

10

Can write their name, address and nationality.

10

Can copy familiar words and short phrases about everyday objects and set phrases.

18

Can write consistently with joined-up letters.

20

Can introduce themselves using a basic phrase (e.g. ‘My name’s ...’).

21

Can introduce themselves in a basic way, giving some information about where they live, their family etc.

22

Can complete simple forms with basic personal details.

23

Can copy short sentences on everyday subjects (e.g. directions how to get somewhere).

24
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Can write simple sentences about things that they and other people have.

25

Can write basic personal information (e.g. name, age), given prompts or a model.

25

Can introduce themselves, their hobbies and interests in a basic way.

26

Can use basic punctuation (e.g. commas, periods, question marks).

26

Can write simple sentences about personal interests.

27

Can spell a range of common names.

27

Can write simple sentences about their family and where they live.

27

Can complete a simple form requiring travel information (e.g. landing card, customs declaration).

27

Can write a few basic sentences introducing themselves (e.g. name, age, where they are from), given prompts
or a model.

27

Can use capital letters appropriately.

28

Can write dates using both numbers and words.

28

Can spell a range of common greetings.

28

Can spell a range of common jobs.

28

Can write simple sentences about someone’s life and routines.

28

Can write basic sentences describing everyday objects (e.g. color, size), given a model.

28

Can write short, simple notes, emails and postings to friends.

28

Can write simple sentences about a familiar object.

29

Can describe the position of things in a picture using a few simple fixed expressions.

30

Can write simple sentences about what they and other people do.

30

Can give personal details in written form in a limited way.

31

Can write a standard greeting on a card.

31

Can use very basic connectors like ‘and’, ‘but’, ‘so’ and ‘then’.

31

Can write a simple description of a room, house or apartment.

31

Can write simple plans and arrangements on a calendar or in a diary.

31

Can write simple sentences about what they or other people can or can’t do.

31

Can write simple sentences about someone’s work and duties.

31

Can write a few basic sentences to introduce someone and give basic personal information about them.

32

Can write very short, basic directions.

32

Can write very short, simple sentences about their feelings.

32

Can write simple sentences about personal skills.

33

Can write short, basic descriptions of everyday activities, given a model.

33

Can write simple sentences about their likes or dislikes in relation to familiar topics (e.g. food), given prompts
or a model.

33

Can write short descriptive texts (4-6 sentences) on familiar personal topics (e.g. family, possessions), given a model.

33

Can write short texts about their likes and dislikes using basic fixed expressions.

34

The Global Scale of English Alignment to the Employability Skills Frame.indd 11

11

15.04.2019 12:25

12

The Global Scale of English Alignment to the Employability Skills Framework

EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Writing skills
Students rely on writing skills to construct lab reports, posters, and presentation materials, take notes, and compose
responses to essay questions.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can give an example of something in a very simple text using ‘like’ or ‘for example’.

34

Can write short, simple descriptions of people’s physical appearance using basic connectors, given prompts or
a model.

35

Can write basic personal details for a website profile, business card, etc.

35

Can write a simple text (e.g. an invitation to a party) containing key information, given a model.

35

Can ask for personal details in written form in a limited way.

36

Can write short texts describing favorite objects, possessions or household pets.

36

Can write a short description of familiar activities, given visual support.

37

Can write short texts about their likes and dislikes, with explanations.

38

Can write very simple personal emails/letters expressing thanks and apology.

38

Can write short, simple notes, emails and messages relating to everyday matters.

38

Can write short, basic descriptions of places, people or things.

38

Can write a simple email/letter in response to a request for information.

39

Can write simple sentences about a future trip or event.

39

Can signal contrast in a simple text with a limited range of language.

39

Can take a short, simple message if they are able to ask the speaker to repeat and reformulate it.

39

Can write short basic descriptions of past events and activities.

39

Can write a brief summary of their own personal details, e.g. for a business card.

40

Can use appropriate openings and endings in simple informal emails.

40

Can write a simple story or description of an event using basic time expressions.

40

Can write descriptions of everyday personal experiences.

41

Can write a basic email/letter accepting or declining an invitation.

41

Can write a basic informal email/letter of invitation with simple, key details.

41

Can write simple sentences about their educational background and present or past job.

41

Can write about everyday things (e.g. people, places, job, study) in linked sentences.

41

Can complete a simple form asking for medical information.

41

Can rewrite a basic text to correct mistakes.

42

Can write a simple outline for a piece of writing, given a model.

42

Can write simple texts giving key information about their culture (e.g. food, national holidays, festivals).

42

Can write a very basic summary of a simple text.

43
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Can give basic advice in writing using simple language.

43

Can write about personal experiences in a diary or online posting, given a model.

44

Can clearly signal the end of a simple narrative or description.

44

Can write a basic description of experiences, feelings and reactions, given a model.

44

Can write a simple email declining a work-related invitation.

44

Can write a short, simple description of a familiar device or product.

45

Can make simple, logical paragraph breaks in a longer text.

45

Can write a short review of a restaurant, movie, etc. using simple language.

45

Can write simple informal emails/letters and online postings giving news or opinions.

46

Can write short, simple essays with basic structure on familiar topics.

46

Can write the concluding sentence or sentences of a basic paragraph, given a model.

46

Can write a basic formal email/letter requesting information.

46

Can write a notice that clearly conveys information.

46

Can show a basic direct relationship between a simple problem and a solution.

46

Can write a description of a future event or activity.

46

Can write a paragraph giving information about a job or interest.

46

Can write descriptions of real or imaginary people.

47

Can write descriptions of past events, activities, or personal experiences.

47

Can write an everyday connected text using a set of short elements or facts and building them into a
sequence.

47

Can write about personal interests in some detail.

47

Can write a basic letter of application with limited supporting details.

48

Can complete a detailed form requiring travel information (e.g. visa application).

48

Can write personal emails/letters giving some details of events, experiences and feelings.

48

Can write simple questions to get written feedback from employees or customers.

48

Can write an email making a recommendation, given a model.

48

Can prepare a simple questionnaire in order to gather data.

48

Can use simple cohesive devices such as repetition in a structured text.

49

Can write a basic summary of a simple text using the original wording and paragraph order.

50

Can write about experiences, feelings and reactions in a simple connected text.

50

Can write personal emails/letters giving advice.

50

Can write short, simple biographies about real or imaginary people.

51

Can write a basic email/letter of complaint requesting action.

51

Can write an email/letter sending a message of sympathy.

51

Can write a simple, structured informational leaflet/brochure, given a model.

51

Can complete a form requiring educational information (e.g. applying for a course of study).

51

Can use limited discourse devices to link sentences smoothly into connected discourse.

51
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EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Writing skills
Students rely on writing skills to construct lab reports, posters, and presentation materials, take notes, and compose
responses to essay questions.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can use common connectors to tell a story or describe an event in writing.

51

Can write a simple review of a film, book or TV program using a limited range of language.

52

Can write simple structured essays, organizing basic ideas.

53

Can write a description of a real or imagined event (e.g. a recent trip).

53

Can write emails/letters exchanging information, emphasizing the most important point.

53

Can give someone clear, detailed directions on how to get somewhere in a letter, email, or online posting.

53

Can write a formal email/letter requesting information.

54

Can check and correct spelling, punctuation and grammar in simple written texts.

54

Can complete a form requiring health information.

54

Can respond to and comment on other people’s personal updates on a social media website.

54

Can post comments on the discussion board of a website.

55

Can complete a form requiring financial information (e.g. application for a bank account or credit agreement).

55

Can write a formal email/letter accepting or declining an invitation.

55

Can write personal updates on a social media website using an appropriate style.

55

Can show a simple relationship between a main point and an example in a structured text.

55

Can write personal emails/letters, reporting recent events in detail.

55

Can vary the formality of greetings in emails/letters based on intended recipients.

55

Can introduce a counter-argument in a simple discursive text using ‘however’.

56

Can summarize factual information within their field of interest.

57

Can write a letter or email of complaint with supporting details.

57

Can write a description of items for sale on a trading website.

57

Can write comments and complaints about products and services.

58

Can write emails/letters responding to personal news and views in detail.

58

Can recognize the writer’s point of view in a structured text.

58

Can demonstrate understanding of formality and conventions in standard letters.

59

Can comment on factual information within their field of interest.

59

Can write a detailed description of an object, device or product.

59

Can support ideas with relevant examples.

59

Can write detailed descriptions of real or imaginary people.

59

Can write a formal email/letter of thanks or apology with appropriate conventions.

59
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Can write a formal email/letter of invitation with appropriate register and conventions.

60

Can write personal emails/letters giving and commenting on news in detail.

60

Can clearly signal cause and effect relationships in a structured text.

60

Can clearly signal the difference between fact and opinion in structured text.

61

Can write an extended description of events taking place in their immediate environment.

61

Can reformulate an idea in different words to emphasize or explain a point.

61

Can end a discursive argument with a clear conclusion and opinion.

61

Can give advice, including reasons.

61

Can clearly signal problem and solution relationships in structured text.

62

Can write a structured text clearly signaling main points and supporting details.

62

Can write informal emails or letters using a range of idiomatic phrases.

62

Can signal additional information in a formal structured text with a range of language.

62

Can present additional ideas using a range of linking words and phrases.

62

Can make a written request for clarification of a specific item in meeting notes.

62

Can write detailed descriptions of real or imaginary places.

63

Can show different levels of certainty or uncertainty regarding information communicated in a written
message.

63

Can correctly attribute information from different sources.

64

Can write personal emails/letters about abstract or cultural topics (e.g. music, films).

64

Can write a concise summary of the main ideas of a longer structured text.

64

Can write a job posting describing duties and responsibilities.

64

Can structure longer texts in clear, logical paragraphs.

65

Can express news and views effectively in writing and relate to those of others.

65

Can write a letter of application with appropriate register, conventions and supporting detail.

65

Can develop a clear written description or narrative with relevant supporting detail and examples.

65

Can write a letter of complaint with appropriate register, structure and conventions.

65

Can write an accurate summary of an essay or article on a familiar topic.

66

Can show the relationship between an opinion and a counter-argument in a discursive text.

66

Can write engaging headlines or titles to capture a reader’s attention.

66

Can adopt a level of formality appropriate to the circumstances.

66

Can write a plan of action detailing a problem, how it will be fixed, and by when.

67

Can write about feelings and the personal significance of experiences in detail.

67

Can write clear, detailed descriptions on a variety of subjects related to their field of interest.

67

Can seek confirmation of information and ideas on abstract and concrete topics.

68

Can summarize sources and data appropriately.

68

Can respond in writing to other people’s arguments in an appropriate style.

68

Can write a structured review of a film, book or play with some references and examples.

69
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EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Writing skills
Students rely on writing skills to construct lab reports, posters, and presentation materials, take notes, and compose
responses to essay questions.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can recommend changes to the content in a collaboratively written report.

70

Can convey information and ideas on abstract and concrete topics.

70

Can present their ideas with precision and respond to complex lines of argument convincingly.

70

Can express the same idea with a different level of formality appropriate to the audience.

70

Can present factual information in an objective way in extended written discourse.

71

Can demonstrate understanding of structure and conventions of different written genres.

71

Can check and correct spelling, punctuation and grammar mistakes in long written texts.

72

Can develop an argument with appropriate highlighting of significant points and relevant supporting detail.

73

Can structure longer complex texts using a range of cohesive devices.

74

Can edit a text to make the style more neutral or formal.

74

EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Math strategies/procedures
Students use computational skills appropriately and make logical choices when analyzing and differentiating among available
procedures. Outside of math class, this includes creating/interpreting tables and graphs and organizing/displaying data.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can recognize cardinal numbers up to 10.

10

Can write cardinal numbers from 1 to 20 as words.

12

Can recognize cardinal numbers from 11-100.

22

Can identify how much something costs in short, simple dialogs about the price, if delivered slowly and clearly.

28

Can identify key information such as prices, times and dates in a short description, if supported by prompts or
questions.

29

Can understand basic information about prices, times, and dates in familiar contexts, if spoken slowly and
clearly.

29

Can write times using both numbers and words.

29

Can write a description of a simple everyday process (e.g. a recipe).

38

Can understand the main information from simple diagrams (e.g. graphs, bar charts).

42

Can write fractions using both numbers and words.

50

Can ask questions about information shown in a complex process or product development diagram.

68
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Can describe in detail how the success of a change will be measured.

72

Can summarize relevant data or research in support of an argument in a debate or discussion.

73

Can write a detailed description of a complex process.

74

Can describe a complex process or product development diagram.

75

17

EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  APPLIED ACADEMIC SKILLS
Scientific principles/procedures
Students follow procedures, experiment, infer, hypothesize (even as simple as "what if we do it this way"), and construct
processes to complete a task (can occur outside of math/science classes).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can reasonably fluently relate a straightforward narrative or description as a linear sequence of points.

57

Can discuss options and possible actions.

59

Can express views clearly and evaluate hypothetical proposals in informal discussions.

64

Can understand the main ideas of complex technical discussions in their field.

66

Can ask detailed questions in discussions on contemporary social issues and current affairs.

70

Can talk about hypothetical events and actions, and their possible consequences.

70

Can understand the main points of complex and abstract presentations in their field.

71

Can understand the main points of complex academic/professional presentations.

72

Can ask detailed questions about specific points in a presentation or lecture.

72

EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  CRITICAL THINKING SKILLS
Thinks creatively
Students create innovative and novel ideas/solutions and display divergent thinking. This can be seen in oral presentations
and creative writing assignments, open-ended tasks, and project design.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can talk about possibilities in the past with precision.

60

Can express an inference or assumption about a person’s mood or emotional state.

60

Can make inferences about the attitudes and feelings of characters based on evidence in the text.

63

Can discuss creative ideas for work-related projects.

64

Can lead a discussion in an interview, expanding and developing ideas with little help from the interviewer.

70
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EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  CRITICAL THINKING SKILLS
Thinks critically
Students display analytical and strategic thinking. This can be seen in debating an issue, converging on an understanding,
assessing a problem, and questioning (playing devil’s advocate).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can understand the main information in short, simple dialogs about familiar activities, if spoken slowly and
clearly.

33

Can understand the main information in simple conversations about hobbies and interests.

34

Can make basic inferences in simple conversations on familiar everyday topics.

38

Can make simple predictions about the future.

42

Can search the internet for specific everyday or work-related information.

44

Can extract key factual information such as dates, numbers and quantities from a presentation.

45

Can follow the main points of short talks on familiar topics if delivered in clear standard speech.

45

Can make simple recommendations for a course of action in familiar everyday situations.

45

Can extract key factual information from a phone conversation on a familiar topic.

46

Can follow the main points of extended discussion around them if in standard speech.

46

Can understand the main points of narratives and conversations about familiar topics (e.g. work, leisure)
delivered in clear standard speech.

47

Can understand the main points of a simple podcast.

48

Can talk about risk using simple language.

49

Can summarize the main ideas in a meeting using simple language.

50

Can infer speakers’ opinions in conversations on familiar everyday topics.

51

Can distinguish between fact and opinion in relation to common topics.

51

Can infer meaning based on information in a text.

55

Can explain the main points in an idea or problem with reasonable precision.

55

Can distinguish between different points of view in a discussion or presentation.

56

Can deduce the general meaning of a passage from context in a longer, structured text.

57

Can collate information from several written sources and summarize the ideas orally.

57

Can identify the main reasons for and against an argument or idea in a discussion delivered in clear standard
speech.

59

Can justify a viewpoint on a topical issue by discussing pros and cons of various options.

60

Can justify and sustain views clearly by providing relevant explanations and arguments.

60

Can construct a chain of reasoned argument.

62

Can develop an argument giving reasons in support of or against a particular point of view.

63

Can carry out an interview in order to research a specific topic.

64

Can speculate about causes, consequences or hypothetical situations.

64
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Can understand the speaker’s point of view on most topics delivered at natural speed and in standard
language.

65

Can recognize contrasting arguments in structured, discursive text.

68

Can link a logical series of ideas leading to a suggested conclusion in a presentation.

68

Can adjust the precision of questions in order to obtain more detailed information.

69

Can paraphrase an idea using a range of linguistic devices.

69

Can successfully challenge points made during a presentation.

70

Can identify key information in linguistically complex conversations at natural speed.

71

Can infer attitude and mood in discussions by using contextual, grammatical and lexical cues.

71

Can recognize repetition of ideas through substitution, paraphrasing, etc. in complex arguments.

71

Can distinguish between fact and opinion in complex formal contexts.

71

Can use a variety of linking words efficiently to mark clearly the relationships between ideas.

71

Can give a detailed response to a counter-argument presented by someone else during a discussion.

74

19

EMPLOYABILITY SKILLS
 APPLIED KNOWLEDGE  CRITICAL THINKING SKILLS
Plans/organizes
Students plan steps, procedures, and/or approaches for addressing tasks. This occurs naturally in most assignments,
ranging from solving one problem to completing a long-term project.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can explain how long a phone call must be put on hold for.

40

Can write a simple list of points to include in a piece of writing.

42

Can write a story with a simple linear sequence.

45

Can invite colleagues to a work-related event or function using informal language.

49

Can clearly signal chronological sequence in narrative text.

52

Can write a simple summary of action points from a meeting.

53

Can use closed questions to receive concise answers.

54

Can use appropriate outlines to organize ideas.

58

Can develop a clear argument with supporting subsidiary points and relevant examples.

66

Can write relevant subheadings to structure longer more complex texts.

67

Can write a business report following corporate guidelines.

69

Can summarize opposing arguments in writing, including supporting evidence.

70

Can write a detailed structured report on work-related topics.

70

Can put forward a smoothly flowing and logical structured argument, highlighting significant points.

73

The Global Scale of English Alignment to the Employability Skills Frame.indd 19

15.04.2019 12:25

20

The Global Scale of English Alignment to the Employability Skills Framework

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  INTERPERSONAL SKILLS
Understands teamwork and works with others
Students participate in cooperative groups or with a partner, contribute fairly to the task, and show respect to others.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can invite others to give their views on what to do next.

46

Can respond to ideas and suggestions in informal discussions.

55

Can check that everyone agrees in group discussions using fixed expressions.

57

Can politely interject while someone else is speaking during a work-related meeting.

62

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  INTERPERSONAL SKILLS
Responds to customer needs
Students help fellow students understand tasks, find resources, and fulfill assigned roles (think of fellow students as customers).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can describe an everyday consumer-related problem and request a correction or solution.

60

Can deal with dissatisfied clients or customers politely.

64

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  INTERPERSONAL SKILLS
Exercises leadership
Students participate as team leaders or effective team members in project assignments and organize work to meet project
goals and team roles.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can present a conclusion in a meeting using simple language.

50

Can express general concern about a work-related issue.

54

Can describe a range of jobs in their department or company.

55

Can describe people’s feelings about change.

60

Can recommend a course of action, giving reasons.

62

Can close a meeting or discussion using appropriate language.

63

Can confirm decisions at the end of a meeting or teleconference.

63

Can explain a problem and demand what action should be taken in an appropriate way.

64

Can lead a discussion, expanding and developing ideas, if given time in advance to prepare.

64

Can express concern about a business situation, giving specific reasons and details (e.g. project completion,
deadlines).

66
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Can describe changes in a company or department that will affect an employee’s job or responsibilities.

66

Can politely intervene to prevent someone from dominating a group discussion.

68

Can politely respond to interruptions during a discussion and return to the main topic.

69

Can redirect a discussion that has become wordy or off-topic.

69

Can politely bring a discussion back to the main point when the participants have gone off topic.

70

Can redirect conversation in a meeting to include all attendees.

70

Can describe in detail a change in the way a business is run.

70

Can encourage employees using motivational language.

71

Can carry out an effective, fluent interview, spontaneously following up on interesting replies.

72

Can manage discussions during teleconferences, helping participants stay on topic.

73

Can bring a work-related discussion back to the main points when the participants have gone off topic.

73

Can highlight key information during a teleconference through the use of emphatic language.

73

Can manage participants in a teleconference using appropriate language.

74

Can manage discussions to ensure that they are based on facts and evidence rather than speculation.

75

21

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  INTERPERSONAL SKILLS
Negotiates to resolve conflict
Students keep team members on track, suggest alternatives, and discuss options (can be as much about agreement as
conflict).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can signal agreement in a simple negotiation using fixed expressions.

51

Can negotiate simple terms and conditions of a basic sale or contract.

53

Can summarize the position at the end of a negotiation in a simple way.

55

Can maintain rapport during a negotiation using personal pronouns of inclusion (i.e. ‘we’ vs. ‘I, you’).

58

Can respond to conflict in a simple negotiation using fixed expressions.

58

Can encourage agreement in meetings using fixed expressions.

59

Can encourage decision-making in meetings using fixed expressions.

60

Can ask for a summary of the reasons for a disagreement.

60

Can ask open-ended questions to better understand the specific details of a problem.

60

Can express partial or weak agreement to help move a negotiation forward.

60

Can politely disagree with a suggestion or recommendation made in email.

61

Can include small talk in a negotiation in order to maintain rapport.

62

Can ask for a detailed explanation of the reasons for a disagreement.

62

Can propose action to be taken to resolve a conflict in a simple negotiation using fixed expressions.

64

Can defend a resolution to a conflict in a simple negotiation using fixed expressions.

65
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EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  INTERPERSONAL SKILLS
Negotiates to resolve conflict
Students keep team members on track, suggest alternatives, and discuss options (can be as much about agreement as
conflict).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can emphasize key information in a negotiation.

67

Can ask questions politely in difficult situations or on emotional or controversial topics.

68

Can state clearly the limits to a concession.

70

Can confirm mutual understanding at the end of a negotiation by restating in detail what has been agreed to.

70

Can negotiate different cultural perspectives in a discussion.

71

Can write a polite response to an argumentative communication about a difficult work-related issue.

72

Can switch between formal and informal styles in email as needed during negotiations.

72

Can negotiate a solution to a dispute (e.g. an undeserved traffic ticket, blame for an accident).

73

Can defend a resolution to a conflict in negotiations using appropriate language.

75

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  INTERPERSONAL SKILLS
Respects individual differences
Students listen to and consider all team members’ ideas, respond supportively to ideas given in class or in teams, and
work well with all teammates.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can use simple fixed expressions to give encouragement (e.g. ‘You can do it!’)

39

Can recognize when a speaker is checking that the listener has understood something in a conversation
conducted slowly and clearly.

44

Can get the gist of explanations of unfamiliar cultural practices and customs, if delivered slowly and clearly.

48

Can use polite questions to build rapport in work-related social situations.

54

Can express understanding about someone’s reaction to change.

61

Can adjust their tone of voice to express empathy when delivering bad news to a colleague or client.

63

Can write clear explanations of what an individual or team must do in order to receive specific rewards.

67

Can switch between formal and informal language during a work-related discussion to build rapport.

74

Can repair communication breakdowns caused by cultural misunderstandings during phone calls.

75

Can use humor to reduce tension when dealing with sensitive topics in group discussions.

75

Can use linguistic devices such as hedging to reduce the impact that bad news will have on the recipient.

75
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EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Demonstrates responsibility and self-discipline
Students actively participate in class, asking questions, volunteering answers, completing/submitting assignments, and
working well in groups.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can understand basic opinions expressed in simple language in short texts.

37

Can say how they or someone else feels, giving brief reasons.

41

Can describe how often a work-related problem has occurred using simple language.

42

Can provide a basic description of professional goals.

48

Can maintain professional etiquette in conversation using simple phrases and fixed expressions.

49

Can respond in a simple way to verbal challenge or aggression.

49

Can express and respond to feelings (e.g. surprise, happiness, interest, indifference).

51

Can answer simple factual questions about a presentation they have given.

54

Can politely interrupt during a formal conversation, using fixed expressions

55

Can understand written feedback about what they are doing well and what they need to improve on in their
job performance.

56

Can review and edit their own email messages for rude or hostile language.

60

Can politely reply in writing to emails/letters of complaint.

60

Can plan what is to be said and the means to say it, considering the effect on the recipient.

64

Can write clear and precise emails intended to create rapport and put the addressee at ease.

68

Can comment tactfully on other people’s contributions to a discussion.

69

Can politely avoid answering a question without making it obvious to the listener.

69

Can write detailed questions to solicit written feedback from employees or customers.

69

Can politely avoid answering a question, using a range of linguistically complex language.

75
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EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Adapts and shows flexibility
Students adapt easily to different modes of instruction and different types of assignments.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can react appropriately to good and bad news using fixed expressions.

44

Can respond to interruptions in a meeting using fixed expressions.

54

Can adjust to the changes of direction, style and emphasis normally found in conversation.

67

Can respond to follow-up questions at a presentation.

67

Can depart from and return fluently to a prepared speech in order to answer audience questions.

75

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Works independently
Students commit to time-on-task during class and begin work without fanfare.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can return a phone call, explaining who is calling and the reason for the call.

45

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Demonstrates a willingness to learn
Students are cooperative and noticeably engaged.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can clearly describe their professional aspirations.

62

Can participate in on-going dialog during a negotiation.

69

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Demonstrates integrity
Students treat work assignments with respect in that work is either original or credited correctly.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can show interest in conversation using fixed expressions.

41

Can use a suitable phrase to invite others into a discussion.

52
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Can express approval and appreciation of other people’s ideas in a discussion.

56

Can discuss their own achievements in previous jobs during a job interview.

58

Can describe the results and consequences of a specific action taken by an employee.

67

Can use a suitable phrase to intervene in a discussion on a familiar topic.

67

25

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Demonstrates professionalism
Students treat others and work assignments with respect. All ideas are considered and work is either original or credited
correctly.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can greet people, ask how they are and react to news.

24

Can end a presentation by thanking the group for their time and attention.

43

Can make an apology with brief excuses or reasons.

45

Can make excuses using a range of polite forms.

54

Can express dissatisfaction about products and services offered by a company or institution.

54

Can respond to excuses using a range of polite forms.

57

Can politely express dissatisfaction for products and services offered by a company or institution.

59

Can show interest and appreciation in conversation using a range of expressions.

60

Can express general concern about a work-related issue (e.g. project completion, deadlines).

62

Can write a formal letter of complaint about a product or service.

62

Can respond politely and in detail to hostile questions.

71

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Takes initiative
Students commit to time-on-task during class and begin work without fanfare. This is also evident during teamwork.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can ask and answer simple questions in areas of immediate need or on very familiar topics.

25

Can ask others if they can do everyday activities using simple language, given a model.

32

Can ask and answer questions about basic plans and intentions.

38

Can deal with practical everyday demands, exchanging straightforward factual information.

38

Can deal with common situations when making travel arrangements or travelling.

45

Can give or seek personal views and opinions in discussing topics of interest.

46

Can signal that they wish to bring a conversation to an end.

53
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EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Takes initiative
Students commit to time-on-task during class and begin work without fanfare. This is also evident during teamwork.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can ask for general feedback about a business idea or proposal.

54

Can ask follow-up questions at a presentation using fixed expressions.

55

Can ask a question in a different way if misunderstood.

58

Can introduce a new topic during a formal discussion.

63

Can describe in detail why they agree or disagree with a suggested work-related change.

64

Can ask for detailed feedback about specific points of a business idea or proposal.

66

Can lead a discussion so that the group is able to make a decision.

69

Can ask detailed follow-up questions at a presentation.

69

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Displays a positive attitude and sense of self-worth
Students contribute positively to the class.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can talk about personal experiences in detail using linguistically complex language.

72

Can relate their own contribution skillfully to those of other speakers.

73

EMPLOYABILITY SKILLS
 EFFECTIVE RELATIONSHIPS  PERSONAL QUALITIES
Takes responsibility for professional growth
Students are active listeners, seeking clarification and understanding when needed.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can ask very simply for repetition when they don’t understand.

21

Can ask for repetition and clarification when they don’t understand, using basic fixed expressions.

30

Can ask for repetition or clarification on the phone in a simple way.

35

Can understand standard speech on familiar matters, with some repetition or reformulation.

38

Can ask for clarification about key words not understood, using fixed expressions.

40

Can repeat back details about an appointment, including day, time, and location, to check for understanding.

41

Can ask someone to clarify or elaborate what they have just said.

50
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Can ask for clarification of an unknown acronym or technical term used in conversation.

55

Can ask for questions or feedback at the end of a presentation.

56

Can make a note of their own common mistakes and consciously monitor speech for them.

62

Can understand main points and check comprehension by using contextual clues.

64

Can talk in detail about choices that have been significant or life changing using linguistically complex language.

73
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  RESOURCE MANAGEMENT
Manages time
Students demonstrate time management when organizing and planning project activities with a team or when organizing
and managing themselves and individual class assignments and homework. Time management is inherent in almost all
assignments.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can tell the time of day in full hours.

16

Can understand the time of day when expressed in full hours.

18

Can tell the time of day to within five minutes.

22

Can understand the time of day when expressed to within five minutes.

23

Can understand the time of day when expressed to the quarter hour.

23

Can understand a simple travel itinerary, including places, dates, and times.

24

Can tell the time of day to the quarter hour.

24

Can recognize basic time words (e.g. days, months) in simple phrases or sentences.

25

Can understand a simple timesheet.

25

Can indicate time by such phrases as ‘next week’, ‘last Friday’, ‘in November’, ‘three o’clock’.

25

Can recognize key information (e.g. place, time) about everyday events, if spoken slowly and clearly.

28

Can write times using both numbers and words.

29

Can express basic intentions with simple time markers (e.g. ‘tomorrow’).

30

Can find specific, predictable information in everyday materials (e.g. menus, timetables).

31

Can write simple plans and arrangements on a calendar or in a diary.

31

Can identify key information (e.g. places, times) from short audio recordings, if spoken slowly and clearly.

33

Can discuss what to do and where to go, and make arrangements to meet.

36

Can make simple arrangements to meet or do something.

36

Can make basic social arrangements, given a model.

37

Can make an invitation including information about the time and location.

37

Can make arrangements to do something using basic fixed expressions.

38

Can describe plans and arrangements.

39

Can ask and answer questions about past times and past activities.

40
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  RESOURCE MANAGEMENT
Manages time
Students demonstrate time management when organizing and planning project activities with a team or when organizing
and managing themselves and individual class assignments and homework. Time management is inherent in almost all
assignments.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can repeat back details about an appointment, including day, time, and location, to check for understanding.

41

Can cancel a hotel, restaurant, or transportation reservation on the phone.

41

Can make simple future arrangements and plans with reference to a diary or schedule.

42

Can make an appointment on the phone.

42

Can deal with common situations when making travel arrangements or travelling.

45

Can arrange a delivery time on the phone.

46

Can buy a ticket for an event on the phone.

46

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  RESOURCE MANAGEMENT
Manages money
Students manage money in group projects requiring allocation of limited finances and resources (i.e. designing/marketing
a toy, flipping a house, or planning a trip).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can read and understand simple prices.

12

Can ask about the price of something.

19

Can understand simple language related to prices and quantities.

20

Can say a range of basic numbers, quantities and prices.

20

Can give basic information about the price of something.

23

Can identify how much something costs in short, simple dialogs about the price, if delivered slowly and clearly.

28

Can identify key information such as prices, times and dates in a short description, if supported by prompts or
questions.

29

Can understand basic information about prices, times, and dates in familiar contexts, if spoken slowly and
clearly.

29

Can extract key factual information such as prices, times and dates from short clear, simple announcements.

30

Can ask basic questions about color, size, price etc. when shopping.

30

Can make simple purchases by stating what is wanted and asking for the price.

31

Can extract key factual information such as prices, times and dates from a recorded phone message.

35

Can negotiate a change in price in a simple business transaction using basic language.

47

Can negotiate prices and ask for discounts.

50
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  RESOURCE MANAGEMENT
Manages resources
Students manage resources in projects requiring allocation of limited finances, resources (materials), and personnel.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can give a short, prepared update on a work-related project.

53

Can present findings from a research project in a simple way.

53

Can write a simple project plan with key deliverables.

55

Can check that everyone agrees in group discussions using fixed expressions.

57

Can record the details of project-related actions and results in a log.

59

Can express general concern about a work-related issue (e.g. project completion, deadlines).

62

Can give a short, unprepared update on a work-related project.

63

Can write clear, detailed instructions about how to complete a familiar work-related task or project.

64

Can discuss creative ideas for work-related projects.

64

Can ask for a detailed update on a work-related project.

65

Can manage discussion on familiar topics confirming comprehension, inviting others in, etc.

65

Can express concern about a business situation, giving specific reasons and details (e.g. project completion,
deadlines).

66

Can give detailed feedback about someone’s performance on a familiar task or project.

67

Can write clear explanations of what an individual or team must do in order to receive specific rewards.

67

Can give a detailed update on a work-related project.

67

Can politely intervene to prevent someone from dominating a group discussion.

68

Can encourage agreement during group discussions by indicating the areas where people have the same
opinion.

68

Can respond in writing to a request for a detailed status update on a project.

69

Can lead a discussion so that the group is able to make a decision.

69

Can write a detailed report on the status of a project.

72

Can manage discussions during teleconferences, helping participants stay on topic.

73

Can manage participants in a teleconference using appropriate language.

74

Can use humor to reduce tension when dealing with sensitive topics in group discussions.

75
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  RESOURCE MANAGEMENT
Manages personnel
Students gain experience managing personnel (i.e. each other) in group projects requiring allocation of limited finances,
resources (materials), and role assignments. They also manage their own behavior and participation.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can recognize the departments and their functions presented in a company’s organizational chart.

45

Can answer questions about professional experience.

51

Can ask for information in a job interview.

52

Can ask questions about challenges someone may be facing in their job.

61

Can open a meeting or discussion using appropriate language.

61

Can answer complaints from dissatisfied employees and customers politely.

62

Can give feedback to an employee about what they are doing well and what they need to improve on.

65

Can discuss specific comments made on a performance evaluation form.

65

Can write a detailed list of an employee’s strengths and weaknesses.

67

Can extract specific details from an employee’s evaluation form to identify areas for development.

68

Can explain in detail the criteria used to evaluate someone’s job performance.

73

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Locates
Students use analytical strategies to determine the best medium for finding necessary information.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can extract the names of people or places from short, simple dialogs, if delivered slowly and clearly.

23

Can ask for and give very basic information about the home.

25

Can understand the main information when people introduce themselves (e.g. name, age, where they are
from).

26

Can ask for things using basic language.

28

Can identify common objects from spoken descriptions, if spoken slowly and clearly.

30

Can identify basic factual information in short, simple dialogs or narratives on familiar everyday topics, if
spoken slowly and clearly.

33

Can generally identify the topic of discussion around them when conducted slowly and clearly.

39

Can understand the key details of hotel, restaurant, and transportationation reservations.

39

Can extract the key details from simple informational materials (e.g. company policies).

49

Can extract key details from a company blog or article.

53

Can extract key details from official documents and reports.

58
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Can recognize when examples are being given in a structured presentation on an unfamiliar topic.

61

Can recognize the speaker’s point of view in a structured presentation.

63

Can extract key details from an article on a business-related topic.

63

Can extract the main points from news items, etc. with opinions, arguments and discussion.

65

Can extract key details from a complex business report in their field.

69

Can extract key details from a scientific article.

70

Can extract key details from quantitative data in complex business documents.

74

31

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Organizes
Students use any graphic organizer—outline, concept map, organization chart, tables, etc. to sort information/data.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can follow short, simple written directions (e.g. to go from X to Y).

26

Can follow basic instructions for making something simple.

28

Can follow simple instructions to carry out a straightforward task.

29

Can follow basic instructions on how to play a simple board game, if supported by pictures.

32

Can follow a simple series of written instructions to carry out a task.

35

Can follow a basic sequence of events in a simple text on a familiar topic.

36

Can write simple lists as part of a work-related task.

40

Can follow the sequence of actions or events in a text on a familiar everyday topic.

41

Can write the agenda for a meeting on a work-related topic in a simple way.

47

Can write up the objectives and key points of a work-related meeting in a simple way.

50

Can follow chronological sequence in a formal structured text.

52

Can write a simple summary of action points in a meeting.

52

Can collate short pieces of information and summarize them for somebody else.

58

Can organize a work-related email to emphasize the main point.

59

Can write a list of key points to be covered during a negotiation.

61

Can follow the exchanges on the discussion board of a website.

61

Can edit notes or bullet points to make them more concise.

64

Can make detailed notes of the key action points from feedback.

66

Can give a detailed update on a work-related project.

67

Can write clear and organized guidelines for the workplace.

68

Can organize complex written material into numbered sections and sub-sections.

69

Can keep an effective and detailed research record for a report.

73
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Organizes
Students use any graphic organizer—outline, concept map, organization chart, tables, etc. to sort information/data.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can revise the organizational structure of a report or presentation written by someone else.

73

Can modify the language and organization of written information when moving from one form of delivery to another.

74

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Uses
Students use classification and analytic skills to determine the necessary information (i.e., stay on target) to complete task.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can understand simple directions, if spoken slowly and clearly.

29

Can understand instructions delivered at normal speed and accompanied by visual support.

43

Can understand simple technical instructions for everyday equipment.

49

Can discuss the main points of news stories about familiar topics.

52

Can relate information in a presentation to the same information given in graphs, charts and tables.

59

Can summarize the action items at the end of a meeting.

64

Can summarize the conclusions at the end of a meeting.

65

Can narrate a story in detail, giving relevant information about feelings and reactions.

67

Can present factual information in an objective way in extended spoken discourse.

69

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Analyzes
Students assess information to determine which is relevant (does not have to be a mathematical analysis).

GSE LEARNING OBJECTIVES

GSE
VALUE

Can compare quantities in a basic way.

32

Can compare their own and others’ possessions using simple language.

36

Can make simple comparisons between people, places or things.

36

Can make simple, direct comparisons between two people or things using common adjectives.

37

Can understand responses to multiple choice questions about familiar products or services.

44

Can follow the linear structure of a short formal talk.

49
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Can follow detailed directions.

53

Can develop an argument using common fixed expressions.

53

Can compare a resume/CV against a job posting to determine if key requirements have been met.

54

Can recognize when a speaker uses basic rhetorical questions in conversation.

57

Can compare information given in different texts and media on the same topic.

58

Can write a simple PEST* analysis. (*Political, Economic, Social, and Technological)

59

Can distinguish between relevant and irrelevant content in extended informal speech.

60

Can write a simple SWOT* analysis. (*Strengths, Weaknesses, Opportunities, Threats)

60

Can compare information from different sources.

61

Can use a range of language to make detailed comparisons of quantities.

61

Can write a short analysis of a business trend in their own professional field.

62

Can make a factual comparison of products and services from different companies.

62

Can write a simple PESTLE* analysis. (*Political, Economic, Social, Technological, Legal, & Environmental)

62

Can compare and contrast situations in some detail and speculate about the reasons for the current situation.

64

Can follow chronological sequences in extended informal speech at natural speed.

65

Can synthesize and evaluate familiar information and arguments from a number of sources.

67

Can understand summaries of data or research used to support an extended argument.

69

Can synthesize information from different sources in order to give a written or oral summary.

69

Can summarize relevant data or research in support of an argument.

69

Can compare and evaluate different ideas using a range of linguistic devices.

70

Can differentiate between rhetorical and genuine questions in informal discussion.

71

Can recognize the use of rhetorical questions to reveal unstated assumptions.

71

Can recognize the language and strategies used when a speaker is avoiding answering a question.

74

Can compare and critically evaluate a summary against the original text.

75

33

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Communicates
Students summarize information to compose written or oral presentations, posters, reports, slides, etc. This can also be
as simple as a student explaining a problem in front of the class.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can read out phone numbers.

13

Can establish basic social contacts with simple, polite greetings and farewells.

19

Can describe where they live.

26

Can describe objects in a basic way (e.g.. color, size).

27

Can say how much something costs using simple language.

28
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Communicates
Students summarize information to compose written or oral presentations, posters, reports, slides, etc. This can also be
as simple as a student explaining a problem in front of the class.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can use brief, everyday expressions to describe wants and needs, and request information.

28

Can ask and answer simple questions about people they know in a limited way.

28

Can describe a person’s likes and dislikes using simple language.

28

Can exchange personal details (e.g. where they live, things they have).

28

Can express how they are feeling using very basic fixed expressions.

28

Can describe an object using simple language.

29

Can give a short description of their home, family and job, given some help with vocabulary.

30

Can talk about hotel accommodation using simple language.

30

Can describe a person’s hobbies and activities using simple language.

30

Can conduct very simple business transactions using basic language.

30

Can talk about familiar topics using a few basic words and phrases.

31

Can describe daily routines in a basic way.

31

Can make simple purchases by stating what is wanted and asking for the price.

31

Can talk about everyday things (e.g. people, places, job, study) in a basic way.

31

Can give simple classroom instructions.

31

Can describe common everyday objects using simple language.

32

Can use brief, everyday expressions to ask for and give personal details.

32

Can give a simple description of their school or workplace.

32

Can give simple directions using a map or plan.

32

Can describe basic activities or events that are happening at the time of speaking.

33

Can describe what they or other people are doing using simple language.

33

Can describe familiar activities, given visual support.

33

Can describe their family, living conditions, education and present or most recent job.

33

Can describe their home town or city using simple language.

33

Can express agreement using simple fixed expressions.

33

Can describe skills and abilities using simple language.

33

Can say what they like and dislike.

34

Can exchange simple information on everyday topics, provided the other person speaks slowly and clearly and
is prepared to help.

34

Can describe people’s everyday lives using a short series of simple phrases and sentences.

34
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Can use simple language to describe people’s appearance.

34

Can give simple opinions using basic fixed expressions.

34

Can talk about their life (e.g.. family, home, job), using simple language.

34

Can agree or refuse to lend things using basic fixed expressions.

34

Can ask and answer questions about what they do at work and in their free time.

35

Can ask for and provide everyday goods and services.

35

Can describe a travel experience with a few very basic stock phrases.

35

Can communicate in routine tasks requiring simple, direct exchanges of information.

36

Can discuss what to do and where to go, and make arrangements to meet.

36

Can describe everyday activities in town (e.g. buying food at the supermarket, borrowing a book from the
library) using simple language.

36

Can make simple arrangements to meet or do something.

36

Can describe what something is used for, using basic fixed expressions.

37

Can give simple instructions to complete a basic task, given a model.

37

Can ask and answer questions about habits and routines.

38

Can give an extended description of everyday topics (e.g. people, places, experiences).

38

Can talk about plans for the near future in a simple way.

38

Can give basic advice using simple language.

39

Can use simple language to describe people’s personality and emotions.

39

Can initiate, maintain and close simple, restricted face-to-face conversations.

39

Can describe plans and arrangements.

39

Can follow instructions on recorded phone menus.

40

Can give a simple description of how to carry out an everyday process (e.g. a recipe).

40

Can ask for and give or refuse permission.

40

Can tell a story or describe something in a simple list of points.

40

Can discuss what to do in the evening or on the weekend.

40

Can ask what an employee likes or dislikes about their job.

40

Can participate in short conversations in routine contexts on topics of interest.

41

Can explain what they like or dislike about their job or workplace.

41

Can give someone the details needed to make hotel, restaurant, or transportationation reservations.

41

Can ask what an employee likes or dislikes about their job or workplace.

41

Can give a short, basic description of events and activities.

42

Can use some basic interjections to express understanding, surprise, disappointment, and excitement.

42

Can leave simple, clear and appropriately expressed work-related phone messages.

42

Can describe future plans and intentions using fixed expressions.

43

Can paraphrase a simple factual statement related to a familiar topic.

43

Can summarize short written passages using the original wording and ordering.

44
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Communicates
Students summarize information to compose written or oral presentations, posters, reports, slides, etc. This can also be
as simple as a student explaining a problem in front of the class.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can ask for, follow and give detailed directions.

44

Can give an opinion when asked directly, provided they can ask for repetition.

45

Can express opinions using simple language.

45

Can describe how often a work-related task should be completed.

45

Can express belief, opinion, agreement and disagreement politely.

45

Can initiate, maintain and close simple, face-to-face conversations on familiar topics.

46

Can express attitudes using simple language.

47

Can enter unprepared into conversation on familiar topics (e.g. family, hobbies, work).

47

Can describe events, real or imagined.

47

Can give straightforward descriptions on a variety of familiar subjects.

47

Can ask questions in a work-related survey.

48

Can discuss everyday, practical issues when the conversation is conducted slowly and clearly.

49

Can give detailed accounts of experiences, describing feelings and reactions.

49

Can leave a voicemail message including key information.

49

Can discuss films, books or plays in simple terms, using fixed expressions.

50

Can give detailed directions to a driver.

50

Can respond to opinions expressed by others.

51

Can ask questions about professional experience.

51

Can give information in a job interview about job history.

51

Can ask questions about someone’s professional experience.

51

Can carry out a work-related phone conversation using polite fixed expressions.

51

Can express opinions and attitudes using a range of basic expressions and sentences.

52

Can give a short, rehearsed talk or presentation on a familiar topic.

53

Can use a basic repertoire of conversation strategies to maintain a discussion.

53

Can explain the reasons for their phone call to a business or client.

53

Can ask for general approval for a specific plan of action.

54

Can express their thoughts in some detail on cultural topics (e.g. music, films).

55

Can give an opinion on practical problems, with support when necessary.

56

Can give brief comments on the views of others.

56

Can summarize and comment on a short story or article and answer questions in detail.

56
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Can summarize and give opinions on issues and stories and answer questions in detail.

56

Can exchange information on a wide range of topics within their field with some confidence.

59

Can describe objects, possessions and products in detail, including their characteristics and special features.

59

Can describe the plot of a book or film in some detail.

59

Can describe people’s personality and emotions in some detail.

59

Can discuss a plan of action for dealing with a work-related task.

59

Can give basic technical instructions in their field of specialization.

59

Can describe the degree of necessity of various actions.

60

Can take part in routine formal discussions conducted in clear standard speech in which factual information is
exchanged.

60

Can bring relevant personal experiences into a conversation to illustrate a point.

60

Can describe future plans and intentions in detail, giving degrees of probability.

60

Can paraphrase in simpler terms what someone else has said.

60

Can invite others into the discussion during a teleconference by asking for questions.

60

Can express feelings (e.g. sympathy, surprise, interest) with confidence, using a range of expressions.

61

Can express their opinions in discussions on contemporary social issues and current affairs.

61

Can engage in extended conversation in a clearly participatory fashion on most general topics.

61

Can respond to clearly expressed questions on a presentation they have given.

61

Can describe how to do something, giving detailed instructions.

62

Can give a clear, detailed spoken description of how to carry out a procedure.

63

Can accurately describe a problem with a product or piece of equipment.

63

Can describe the personal significance of events and experiences in detail.

63

Can summarize in writing different points of view.

64

Can summarize orally the plot and sequence of events in an extract from a film or play.

64

Can use stock phrases to gain time and keep the turn while formulating what to say.

64

Can give clear instructions about solving job-related problems.

64

Can express opinions about news stories using a wide range of everyday language.

65

Can manage discussion on familiar topics confirming comprehension, inviting others in, etc.

65

Can describe goals using a range of expressions.

65

Can ask for a detailed update on a work-related project.

65

Can give clear, detailed descriptions on a wide range of familiar subjects.

66

Can contribute to a conversation fluently and naturally, provided the topic is not too abstract or complex.

66

Can give advice on a wide range of subjects.

66

Can give a detailed summary of a film including information about the plot, characters and setting.

66

Can write internal communications about a company’s organizational achievement.

68

Can initiate, maintain and end discourse naturally with effective turn-taking.

68

Can talk about trends in detail.

69
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  INFORMATION USE
Communicates
Students summarize information to compose written or oral presentations, posters, reports, slides, etc. This can also be
as simple as a student explaining a problem in front of the class.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can end an extended professional phone conversation, summarizing content and conclusions.

70

Can describe places in detail using linguistically complex language.

72

Can shift between formal and informal registers as and when required.

72

Can use circumlocution and paraphrase to cover gaps in vocabulary and structure.

73

Can exchange complex information on a wide range of matters related to their work.

74

Can express attitudes using linguistically complex language.

75

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Communicates verbally
Students provide oral responses. Evidence ranges from impromptu short answers during a lesson to completing a formal
oral presentation.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can ask and answer basic questions about family and friends in a limited way.

22

Can give basic information about the price of something.

23

Can check into a hotel using a few basic fixed expressions.

26

Can give key information to introduce themselves (e.g. name, age, where they are from).

26

Can express preferences about food and drink using basic fixed expressions.

28

Can answer simple questions about their daily activities or routines, given a model.

29

Can use simple, everyday polite forms of greeting and address.

36

Can answer simple questions and respond to simple statements in an interview.

37

Can make an invitation including information about the time and location.

37

Can give compliments, using fixed expressions.

37

Can make arrangements to do something using basic fixed expressions.

38

Can express how they feel in simple terms.

38

Can answer simple work-related questions on the phone using fixed expressions.

40

Can make and respond to suggestions.

41

Can give a short talk about a familiar topic, with visual support.

44

Can convey simple relevant information emphasizing the most important point.

45

Can narrate a story.

45
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Can respond to an offer or suggestion, expressing enthusiasm.

45

Can convey simple information of immediate relevance and emphasize the main point.

45

Can explain the rules of a familiar game or sport using simple language.

45

Can carry out a prepared structured interview with some spontaneous follow-up questions.

45

Can express preferences about food and drink in detail.

46

Can begin to use a repertoire of common idiomatic phrases in routine situations.

47

Can introduce a conversation topic with the present perfect and provide details in the past.

48

Can make an invitation using formal language.

48

Can discuss product features in a business setting using simple language.

49

Can give a simple update on a work-related project.

49

Can carry out a simple informal interview.

50

Can take some initiative in an interview, but is generally very dependent on interviewer.

50

Can talk about work-related plans and intentions.

50

Can express opinions and react to practical suggestions of where to go, what to do, etc.

51

Can express opinions as regards possible solutions, giving brief reasons and explanations.

51

Can give a simple presentation on a work-related topic.

51

Can speak in general terms about environmental problems.

52

Can re-tell a familiar story using their own words.

53

Can give a short, prepared update on a work-related project.

53

Can present findings from a research project in a simple way.

53

Can describe how much of a work-related task has been completed.

54

Can report the contents of work-related conversations.

54

Can use synonyms to describe or gloss an unknown word.

55

Can report factual information given by other people.

55

Can express and comment on ideas and suggestions in informal discussions.

56

Can describe their own sector or industry in some detail.

56

Can present information related to the business in an informal discussion.

56

Can carry out a prepared interview, checking and confirming information as necessary.

57

Can tell someone about a discussion or conversation in some detail.

58

Can use appropriate linking expressions to signal transitions within a presentation.

58

Can describe people’s reactions to change.

58

Can tell a short story about something funny or interesting that has happened, including detail to maintain the
listener’s interest.

59

Can discuss details of a work-related task (e.g. deadlines, specifications).

59

Can pass on a detailed piece of information reliably.

60

Can discuss possible options for dealing with a work-related task.

60

Can present a summary of a straightforward business proposal.

60
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Communicates verbally
Students provide oral responses. Evidence ranges from impromptu short answers during a lesson to completing a formal
oral presentation.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can give detailed answers to questions in a face-to-face survey.

61

Can clearly describe their professional background.

61

Can describe their reasons for resisting a change.

61

Can use a range of language to express degrees of enthusiasm.

62

Can introduce a new perspective on the topic of a discussion.

63

Can clearly and concisely describe a product or a service within their field.

63

Can give a short, unprepared update on a work-related project.

63

Can make spontaneous announcements clearly and fluently.

64

Can use intonation to indicate various degrees of certainty during a discussion.

65

Can introduce new information during a formal discussion or presentation

66

Can develop an argument well enough to be followed without difficulty most of the time.

66

Can outline an issue or problem clearly.

66

Can explain information in detail in graphs and charts.

66

Can give detailed opinions during work-related meetings if provided with sufficient background information.

66

Can give detailed feedback about someone’s performance on a familiar task or project.

67

Can emphasize a point in a conversation using rhetorical questions.

68

Can give a presentation about a product or service offered by a company or institution.

68

Can present information related to the business in a formal discussion.

68

Can justify points made during a presentation by referring to information in graphs and charts.

68

Can express an attitude, opinion or idea using idiomatic language.

69

Can describe in detail how a change will help the company, its employees, or its customers.

70

Can use rhetorical questions in a presentation to keep the audience interested.

71

Can give well-structured, detailed presentations on a wide range of familiar subjects.

71

Can describe a business proposal in detail.

71

Can make a detailed, formal, evidence-based complaint about the quality of a product or service.

72

Can lead a meeting about a product or service offered by a company or institution.

72

Can give detailed technical instructions in their field of specialization.

73

Can ask linguistically complex questions in a survey.

75
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Listens actively
Students are noticeably engaged through notetaking, questioning, and responding.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can understand cardinal numbers from 1 to 20.

10

Can recognize simple informal greetings.

10

Can recognize a few familiar everyday words, if delivered slowly and clearly.

10

Can understand the letters of the alphabet.

10

Can recognize the letters of the English alphabet when pronounced.

11

Can recognize and say the name of their own country, nationality and language.

12

Can recognize simple formal greetings.

13

Can understand very basic common classroom instructions.

16

Can understand the time of day when expressed in full hours.

18

Can understand cardinal numbers from 21 to 100.

19

Can understand simple language related to prices and quantities.

20

Can understand ordinal numbers from 1 to 100.

20

Can understand basic personal details if given carefully and slowly.

21

Can understand basic questions about personal details if addressed slowly and clearly.

21

Can identify a caller’s name and phone number from a short, simple telephone conversation.

23

Can understand questions addressed carefully and slowly.

23

Can understand the time of day when expressed to within five minutes.

23

Can understand short, simple instructions addressed carefully and slowly.

23

Can understand the time of day when expressed to the quarter hour.

23

Can understand basic questions about people’s likes and dislikes.

24

Can recognize familiar words in short phrases and sentences spoken slowly and clearly, if supported by
pictures.

24

Can distinguish between ’can’ and ’can’t’.

24

Can understand basic questions about objects in pictures or in their immediate surroundings.

24

Can recognize basic time words (e.g. days, months) in simple phrases or sentences.

25

Can understand basic information about someone’s likes and dislikes.

25

Can understand cardinal numbers from 101 to 1000.

25

Can follow speech which is very slow and carefully articulated, with long pauses.

25

Can accurately repeat clearly spoken words, phrases, and short sentences.

25

Can understand simple directions from X to Y on foot or public transportationation.

26

Can understand simple spoken commands in a game or sport.

26
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Listens actively
Students are noticeably engaged through notetaking, questioning, and responding.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can understand basic factual statements.

26

Can understand basic questions about free time activities.

27

Can understand basic statements about where things or people are, if spoken slowly and clearly and
supported by pictures.

27

Can understand a phone number from a recorded message.

27

Can understand basic information about free time activities.

27

Can recognize words and simple phrases related to familiar topics, if spoken slowly and clearly and supported
by pictures.

28

Can recognize key information (e.g. place, time) about everyday events, if spoken slowly and clearly.

28

Can follow simple, everyday transactions (e.g. shopping and eating out) if carried out slowly and clearly.

29

Can recognize familiar key words and phrases in short, basic descriptions (e.g. of objects, places or people), if
spoken slowly and clearly.

29

Can identify objects, places or people from short spoken descriptions.

29

Can understand basic information about someone when introduced to them using simple language.

30

Can understand excuses if expressed in simple language.

30

Can understand what people say they can or can’t do from simple sentences spoken slowly and clearly.

30

Can identify simple information in a short video, provided that the visual supports this information and the
delivery is slow and clear.

30

Can recognize phrases and content words related to basic personal and family information.

30

Can extract key factual information such as prices, times and dates from short clear, simple announcements.

30

Can recognize phrases and content words related to familiar topics (e.g. shopping, local geography).

31

Can identify key words and phrases in descriptions of someone’s appearance and clothes.

32

Can understand information related to people’s daily routines.

32

Can understand simple, everyday conversations if conducted slowly and clearly.

33

Can follow short, simple social exchanges.

33

Can identify key information (e.g. places, times) from short audio recordings, if spoken slowly and clearly.

33

Can ask someone to repeat a specific point or idea.

34

Can understand simple requests or instructions to carry out concrete work-related tasks.

34

Can understand short, basic descriptions of familiar topics and situations, if delivered slowly and clearly.

35

Can understand who a phone call is intended for.

35

Can extract key factual information such as prices, times and dates from a recorded phone message.

35

Can recognize when speakers disagree in a conversation conducted slowly and clearly.

36
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Can recognize when speakers agree in a conversation conducted slowly and clearly.

36

Can recognize simple expressions of agreement and disagreement in short discussions, if conducted slowly
and clearly.

37

Can understand enough to respond to direct requests expressed slowly and clearly.

37

Can understand a work-related message given in person if delivered slowly and clearly.

37

Can get the gist of short, simple stories if told slowly and clearly.

37

Can follow a simple conversation or narrative about familiar, everyday activities.

37

Can follow the sequence of events in a short, simple dialog or narrative.

37

Can understand the main information in a simple work-related phone message.

37

Can identify activities occurring in the past in short, simple dialogs.

38

Can identify specific events from short spoken descriptions.

38

Can understand simple informal advice on a work-related situation.

39

Can identify key details in a simple recorded dialog or narrative.

39

Can understand simple work-related questions asked on phone calls.

39

Can derive the probable meaning of simple, unknown words from short, familiar contexts.

41

Can understand basic medical advice.

42

Can identify a simple chronological sequence in a recorded narrative or dialog.

43

Can listen to a short narrative and predict what will happen next.

43

Can follow everyday conversation, with some repetition of particular words and phrases.

44

Can extract key details from conversations between colleagues about familiar topics.

44

Can follow familiar topics if the speaker is clear and avoids idiomatic usage.

45

Can recognize simple expressions of agreement and disagreement in extended discussions, if conducted in
clear standard speech.

45

Can use simple appropriate language to check that information has been understood on the phone.

45

Can understand what people like or dislike about their workplace in some detail.

47

Can identify the main points in a work-related meeting on a familiar topic.

47

Can extract the key details from a presentation if delivered slowly and clearly.

47

Can understand the main points of feedback from clients and colleagues if delivered slowly and clearly.

48

Can understand the main points of feedback about what they are doing well and what they need to improve on.

48

Can follow most of an everyday conversation if speakers avoid very idiomatic usage.

49

Can generally follow changes of topic in discussions related to their field if conducted slowly and clearly.

49

Can understand advice on a work-related situation.

49

Can identify the main point of TV news items reporting events, accidents, etc. where the visual supports the
commentary.

49

Can identify the main action points in a work-related meeting conducted in clear, standard speech.

50

Can recognize a speaker’s feelings or attitudes.

50
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Listens actively
Students are noticeably engaged through notetaking, questioning, and responding.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can follow the main points in TV programs on familiar topics if delivered in clear standard speech.

51

Can follow an everyday conversation or informal interview on common topics.

51

Can understand conversations about rules or regulations related to the workplace.

51

Can understand most of a weather forecast on the radio.

51

Can follow recorded instructions and information given on a phone-delivered service.

51

Can distinguish between main ideas and supporting details in familiar, standard texts.

51

Can understand the main points of a work-related recorded presentation.

51

Can write down a set of instructions being dictated to them.

51

Can recognize that a joke has been made, even if the meaning is not fully understood.

52

Can follow many films in which visuals and action carry much of the storyline.

52

Can understand the main points in a radio or TV program on a work-related topic.

52

Can repeat back what is said to confirm understanding and keep a discussion on course.

52

Can ask someone to paraphrase a specific point or idea.

53

Can understand the key points given in diagrams and visual information used as part of a work-related
presentation.

53

Can understand the key points about a radio program on a familiar topic.

53

Can recognize repetition of the same topic in extended presentations or lectures.

53

Can understand information about a job role presented during a job interview.

54

Can understand a range of formal and informal excuses.

54

Can clarify information and check understanding on the phone.

54

Can generally follow most of what is said and repeat back details to confirm understanding.

55

Can ask for confirmation of understanding during a live discussion or presentation.

56

Can follow classes and training courses on a range of subjects, provided the content is simple.

57

Can follow most of a clearly structured presentation within their own field.

57

Can generally follow rapid or extended speech, but may require repetition or clarification.

57

Can recognize appropriate pauses during discussions in meetings in order to politely take their turn.

57

Can extract the key details from discussions in meetings conducted in clear, standard speech.

57

Can extract the meaning of unknown words from context if the topic discussed is familiar.

57

Can understand a range of questions in a job interview.

57

Can express disagreement in a manner that shows they were actively listening to the other person.

58

Can express support in a manner that shows they were actively listening to the other person.

58
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Can understand the details of someone’s personal and professional experience from an interview or
presentation.

58

Can understand a large part of many TV programs on familiar topics.

58

Can recognize misunderstandings without explicit prompting.

58

Can respond to follow-up questions at a presentation using fixed expressions.

58

Can repeat back what is said during a teleconference to confirm understanding.

59

Can recognize that a speaker is expressing concerns in a formal discussion.

60

Can understand most of a radio program about a familiar topic.

60

Can correct mistakes if they have led to misunderstandings.

60

Can understand scripted speech delivered quickly, if the accent is familiar.

61

Can understand in detail work-related phone messages.

61

Can follow changes of topic in factual TV news items and form an idea of the main content.

61

Can follow a natural group discussion, but may find it difficult to participate effectively.

62

Can understand detailed instructions well enough to be able to follow them without making mistakes.

62

Can understand unscripted speech delivered quickly, if the accent is familiar.

64

Can recognize the use of hyperbole (e.g. It’s going to take me years to finish this).

64

Can understand TV documentaries, interviews, plays and most films in standard speech.

64

Can understand cause and effect relationships in informal conversation at natural speed.

65

Can extract specific details from a TV program on a work-related topic.

65

Can understand most of a radio program aimed at a general audience.

65

Can recognize the tone and intended audience of a formal presentation.

66

Can distinguish between ambiguity and certainty in speech.

66

Can distinguish between fact and opinion in informal discussion at natural speed.

66

Can understand specialized vocabulary used in presentations or discussions within their field.

66

Can understand a course of action suggested during a negotiation.

67

Can understand the details of a complex telephone order for goods or services.

68

Can extract specific details from poor quality public announcements, e.g., in a station, sports stadium, etc.

69

Can understand when something is being said ironically in a casual conversation.

71

Can understand most TV news and current affairs programs.

72

Can understand the use of irony to emphasize a speaker’s meaning.

72

Can understand detailed medical advice.

72

Can follow extended speech expressing unstructured ideas and thoughts.

73

Can follow a work-related discussion between fluent speakers.

73

Can make a verbal summary to confirm their understanding of a linguistically complex discourse.

73

Can follow extended speech on abstract and complex topics outside their field, if able to ask for confirmation
of details.

74

Can follow an animated conversation between two fluent speakers.

74
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Comprehends written material
Students use/demonstrate reading skills by following written instructions/project directions, reviewing print and digital
resources, completing worksheets, and asking questions about what they have read.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can understand short, simple emails on work-related topics.

32

Can understand standard emails on work-related topics.

44

Can understand the main information in the agenda for a work-related meeting.

47

Can answer questions in a work-related survey.

47

Can understand the main ideas described in a company’s mission statement.

48

Can understand a simple standard disclaimer about confidential information included in a business email/
letter.

51

Can generally understand details of events, feelings and wishes in letters, emails and online postings.

51

Can understand updates in emails about actions taken to solve problems.

52

Can understand the main information in technical work-related documents.

53

Can understand decisions made during a meeting, when reported in clear, structured meeting notes.

55

Can understand written advice and instructions for resolving a problem with a product or piece of equipment.

55

Can understand factual details in work-related emails.

56

Can orally summarize work-related memos.

56

Can identify the writer’s communicative purpose in a text.

57

Can distinguish between facts and opinions in short unstructured meeting notes.

57

Can distinguish between facts and opinions in structured meeting notes.

60

Can distinguish between ambiguity and certainty in emails/letters.

63

Can summarize a wide range of texts, discussing contrasting points and main themes.

66

Can distinguish between facts and opinions in extended, unstructured meeting notes.

67

Can understand decisions made during a work-related meeting, reported in unstructured written notes.

68

Can understand a complex form for company-offered services (e.g. medical insurance).

71
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47

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Conveys information in writing
Students rely on writing skills to organize lab reports, posters, presentation materials and to take notes and reply to essay
questions.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can write basic instructions with a simple list of points.

39

Can place a simple written order for goods or services.

39

Can post short, simple work-related messages on professional social networks.

39

Can write a simple email accepting a work-related invitation.

40

Can write a simple email issuing a work-related invitation.

40

Can write a simple work-related email/letter expressing thanks.

41

Can respond in writing to an order for goods or services using simple language.

41

Can complete a simple job application form requiring basic professional information.

42

Can write a short, clear subject line for a business email/letter.

42

Can write a simple email requesting work-related information.

42

Can respond to simple work-related messages from colleagues on professional social networks.

43

Can write a short online profile.

44

Can write work-related correspondence on familiar topics using a limited range of grammar and expressions.

44

Can complete simple forms setting objectives and goals in their job role.

44

Can write a simple work-related email/letter to someone outside their company.

45

Can write a short reply to a message requiring an immediate response.

45

Can write a resume/CV with basic information about educational and work history.

45

Can write simple instructions on how to use a device or product, given a model.

46

Can reply to a work-related email confirming arrangements.

46

Can take simple notes on key points made during a meeting on a familiar work-related topic.

47

Can write descriptions of familiar job roles and responsibilities.

47

Can write a simple email of introduction in a professional context.

47

Can write a simple email, giving details of work-related events or plans.

47

Can write a short, simple factual description of a familiar sector or industry.

49

Can write a simple email requesting work-related information, emphasizing the most important points.

49

Can explain in writing why a meeting has been cancelled.

49

Can describe general work-related experiences.

50

Can write a short, simple business report.

51

Can write a short report on a work-related task or event.

51

Can make and justify a simple point of view in a work-related document.

51
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Conveys information in writing
Students rely on writing skills to organize lab reports, posters, presentation materials and to take notes and reply to essay
questions.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can write a short, simple report about the status of a business transaction.

51

Can write a simple summary of factual work-related information.

52

Can take messages, communicate enquiries and explain problems.

53

Can write an email giving some detail of work-related news and events.

53

Can write a formal email declining a work-related invitation.

53

Can write an email invitation to a work-related meeting, briefly addressing the reason for the meeting and what
will be discussed.

53

Can write a short, simple work-related report outlining key issues.

53

Can indicate the urgency or importance of a business email using fixed expressions.

54

Can write a formal email accepting a work-related invitation.

54

Can review and edit their own email for unnecessary information.

54

Can refer to a related email or conversation in an email message.

54

Can take notes of key points during a talk on a familiar topic, if delivered clearly.

55

Can write a simple project plan with key deliverables.

55

Can write instructions on how to use a device or product.

56

Can write a short, simple marketing document, describing products or services.

56

Can write a short, concise report explaining how a product works.

56

Can write answers to open-ended questions in a survey about familiar products or services.

56

Can write notes when someone is describing a problem.

57

Can write an email, giving details of work-related events, facts, or plans.

57

Can write instructions on how to look after an object, device or product.

58

Can write a business report using a standard template.

58

Can write a simple summary of the decisions made in a meeting.

58

Can write a description of a problem with a product or piece of equipment.

58

Can take notes to record the main points raised during meetings on familiar topics.

59

Can write detailed notes from a phone conversation.

59

Can write a simple business proposal with supporting details.

59

Can record the details of project-related actions and results in a log.

59

Can write a cover letter addressing specific information mentioned in a job posting.

60

Can respond effectively to emails requesting work-related information.

60
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Can follow the stages of a complex process described using non-technical language.

61

Can write instructions on how to repair an object, device or product.

61

Can write detailed descriptions of familiar job roles and responsibilities.

61

Can write a formal email/letter of apology using appropriate conventions.

61

Can write a short, concise report explaining how a product meets a specific need.

62

Can use appropriate register in work-related written communication.

62

Can complete a self-evaluation form provided during a performance review.

63

Can respond to work-related emails, clearly addressing the sender’s points and arguments.

63

Can write detailed notes from a face-to-face conversation.

64

Can write clear, detailed instructions about how to complete a familiar work-related task or project.

64

Can write business letters/emails using appropriate language and layout.

64

Can respond in writing to comments made during the development of a collaboratively written report.

65

Can make written requests for updates on actions taken to solve problems.

65

Can give a structured written explanation of a problem.

65

Can write a summary of the decisions and action items identified during a meeting.

66

Can write a forceful but polite letter of complaint, including supporting details and a statement of the desired
outcome.

67

Can write a detailed report of work-related events.

69

Can respond in writing to a request for a detailed status update on a project.

69

Can describe reactions to different work-related scenarios in detail.

69

Can comment in writing on work-related news and events in some detail.

69

Can write a report summarizing business plans and strategies.

69

Can write promotional materials using descriptive language to advertise a product or service.

70

Can write a detailed report on the status of a project.

72

Can write internal communications about a company’s financial status.

72

Can write work-related materials using persuasive language.

72

Can write a detailed summary of work-related information.

73

Can write detailed minutes of a meeting.

73
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  COMMUNICATION SKILLS
Observes carefully
Students interpret verbal and nonverbal communication efforts of others.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can recognize simple informal greetings.

10

Can recognize simple formal greetings.

13

Can recognize when speakers disagree in a conversation conducted slowly and clearly.

36

Can recognize when speakers agree in a conversation conducted slowly and clearly.

36

Can recognize simple expressions of agreement and disagreement in short discussions, if conducted slowly
and clearly.

37

Can recognize when a speaker is checking that the listener has understood something in a conversation
conducted slowly and clearly.

44

Can recognize a speaker’s feelings or attitudes.

50

Can recognize the direct repetition of ideas as a simple cohesive device.

51

Can recognize that a joke has been made, even if the meaning is not fully understood.

52

Can recognize significant points in straightforward reports and business letters.

53

Can recognize significant points and arguments in straightforward newspaper articles on familiar topics.

56

Can recognize when a speaker uses basic rhetorical questions in conversation.

57

Can recognize appropriate pauses during discussions in meetings in order to politely take their turn.

57

Can recognize misunderstandings without explicit prompting.

58

Can recognize the writer’s point of view in a structured text.

58

Can identify the main reasons for and against an argument or idea in a discussion delivered in clear standard
speech.

59

Can recognize that a speaker is expressing concerns in a formal discussion.

60

Can recognize when examples are being given in a structured presentation on an unfamiliar topic.

61

Can recognize the use of cohesive devices to link ideas within and between paragraphs in a written text.

62

Can recognize the author’s use of irony in a simple text, if guided by questions.

62

Can recognize the speaker’s point of view in a structured presentation.

63

Can recognize the tone and intended audience of a structured text.

65

Can recognize indirect disagreement expressed through modifiers used during a negotiation.

67

Can recognize contrasting arguments in structured, discursive text.

68

Can infer attitude and mood in discussions by using contextual, grammatical and lexical cues.

71

Can recognize repetition of ideas through substitution, paraphrasing, etc. in complex arguments.

71

Can recognize the use of rhetorical questions to reveal unstated assumptions.

71

Can recognize the author’s use of irony in a text.

73

Can recognize the language and strategies used when a speaker is avoiding answering a question.

74
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51

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  SYSTEMS THINKING
Understands and uses systems
Students understand their roles and assignments when collaborating as a team (system) and contribute to the
organizational structure and function of the team.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can write a description of a simple everyday process (e.g. a recipe).

38

Can give a simple description of how to carry out an everyday process (e.g. a recipe).

40

Can describe how often a work-related problem has occurred using simple language.

42

Can describe how often a work-related task should be completed.

45

Can reply to a work-related email confirming arrangements.

46

Can write the agenda for a meeting on a work-related topic in a simple way.

47

Can write a simple email requesting work-related information, emphasizing the most important points.

49

Can make and justify a simple point of view on a work-related topic.

49

Can write up the objectives and key points of a work-related meeting in a simple way.

50

Can identify the main action points in a work-related meeting conducted in clear, standard speech.

50

Can write a short report on a work-related task or event.

51

Can make and justify a simple point of view in a work-related document.

51

Can express limited opinions and arguments during work-related meetings.

53

Can make suggestions and recommendations on work-related topics.

54

Can describe how much of a work-related task has been completed.

54

Can report the contents of work-related conversations.

54

Can give clear work-related instructions.

55

Can make predictions about a work-related situation.

55

Can discuss problems and solutions related to change in the workplace.

58

Can organize a work-related email to emphasize the main point.

59

Can discuss details of a work-related task (e.g. deadlines, specifications).

59

Can express specific concerns about a work-related issue.

59

Can follow the stages of a complex process described using non-technical language.

61

Can understand in detail the agenda for a work-related meeting.

62

Can politely interject while someone else is speaking during a work-related meeting.

62

Can lead a discussion, expanding and developing ideas, if given time in advance to prepare.

64

Can describe in detail why they agree or disagree with a suggested work-related change.

64

Can link a logical series of ideas leading to a suggested conclusion in a written report.

68

Can write clear and organized guidelines for the workplace.

68

Can ask questions about information shown in a complex process or product development diagram.

68
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  SYSTEMS THINKING
Understands and uses systems
Students understand their roles and assignments when collaborating as a team (system) and contribute to the
organizational structure and function of the team.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can link a logical series of ideas leading to a suggested conclusion in a presentation.

68

Can describe reactions to different work-related scenarios in detail.

69

Can write a detailed work-related report outlining issues and problems.

69

Can write a detailed structured report on work-related topics.

70

Can lead a discussion in an interview, expanding and developing ideas with little help from the interviewer.

70

Can write a report explaining in detail a work-related problem, the actions taken, and the results of those
actions.

71

Can lead a meeting about a product or service offered by a company or institution.

72

Can bring a work-related discussion back to the main points when the participants have gone off topic.

73

Can explain in detail the differences between two interpretations of the same work-related problem.

73

Can write a detailed description of a complex process.

74

Can describe a complex process or product development diagram.

75

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  SYSTEMS THINKING
Monitors systems
Students devise methods to assess team (system) progress.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can ask what an employee likes or dislikes about their job.

40

Can ask what an employee likes or dislikes about their job or workplace.

41

Can write simple questions to get written feedback from employees or customers.

48

Can give a simple update on a work-related project.

49

Can understand written explanations of skills needed for career progression.

53

Can give a short, prepared update on a work-related project.

53

Can describe people’s reactions to change.

58

Can describe people’s feelings about change.

60

Can describe their reasons for resisting a change.

61

Can express understanding about someone’s reaction to change.

61

Can answer complaints from dissatisfied employees and customers politely.

62
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Can make a note of favorite mistakes and consciously monitor speech for them.

62

Can give a short, unprepared update on a work-related project.

63

Can give feedback to an employee about what they are doing well and what they need to improve on.

65

Can ask for a detailed update on a work-related project.

65

Can give a detailed update on a work-related project.

67

Can write a detailed list of an employee’s strengths and weaknesses.

67

Can extract specific details from an employee’s evaluation form to identify areas for development.

68

Can write detailed questions to solicit written feedback from employees or customers.

69

Can respond in writing to a request for a detailed status update on a project.

69

53

EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  SYSTEMS THINKING
Improves systems
Students negotiate mid-course corrections, adaptations to team (system) tasks if necessary.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can use simple language to convey the basic facts about a negotiating position.

45

Can signal agreement in a simple negotiation using fixed expressions.

51

Can suggest a resolution to a conflict in a simple negotiation using fixed expressions.

53

Can negotiate simple terms and conditions of a basic sale or contract.

53

Can summarize the position at the end of a negotiation in a simple way.

55

Can use appropriate outlines to organize ideas.

58

Can maintain rapport during a negotiation using personal pronouns of inclusion (i.e. ’we’ vs. ’I, you’).

58

Can respond to conflict in a simple negotiation using fixed expressions.

58

Can express partial or weak agreement to help move a negotiation forward.

60

Can write a list of key points to be covered during a negotiation.

61

Can include small talk in a negotiation in order to maintain rapport.

62

Can adjust their tone of voice to express empathy when delivering bad news to a colleague or client.

63

Can propose action to be taken to resolve a conflict in a simple negotiation using fixed expressions.

64

Can defend a resolution to a conflict in a simple negotiation using fixed expressions.

65

Can summarize the position at the end of a negotiation in some detail.

65

Can explain the main points of a negotiating position with some precision.

66

Can understand a course of action suggested during a negotiation.

67

Can adjust to the changes of direction, style and emphasis normally found in conversation.

67

Can emphasize key information in a negotiation.

67

Can express an opening position in a negotiation so that the objectives and priorities are clear.

68

Can organize complex written material into numbered sections and sub-sections.

69
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EMPLOYABILITY SKILLS
 WORKPLACE SKILLS  SYSTEMS THINKING
Improves systems
Students negotiate mid-course corrections, adaptations to team (system) tasks if necessary.

GSE LEARNING OBJECTIVES

GSE
VALUE

Can participate in on-going dialog during a negotiation.

69

Can adjust the precision of questions in order to obtain more detailed information.

69

Can confirm mutual understanding at the end of a negotiation by restating in detail what has been agreed to.

70

Can present a counter-argument to an opinion offered during a negotiation.

70

Can recommend changes to the content in a collaboratively written report.

70

Can negotiate different cultural perspectives in a discussion.

71

Can switch between formal and informal styles in email as needed during negotiations.

72

Can negotiate a solution to a dispute (e.g. an undeserved traffic ticket, blame for an accident).

73

Can manage discussions to ensure that they are based on facts and evidence rather than speculation.

75

Can defend a resolution to a conflict in negotiations using appropriate language.

75

Can present a negotiating proposal in detail.

75
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